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Purpose and scope of information collection
Data collectio� o� E�twi�e'� official web�ite i�clude� cu�to�er i�for�atio�
i�cludi�g:

● Fir�t a�d la�t �a�e,
● Sex,
● Electro�ic �ail addre�� (E�ail),
● P�o�e �u�ber,
● Date of birt�,
● Cu�to�er'� delivery addre��,
● E�twi�e product purc�a�e �i�tory at E�twi�e �ale� c�a��el�.

I�for�atio� collectio� i� to e��ure your �axi�u� be�efit�. T�i� i� e��e�tial
i�for�atio� t�at we �eed to provide w�e� cu�to�er� a�k for advice or wa�t
to buy product� a�d to co�tact you for verificatio�.

Me�ber� will be re�po��ible for t�e��elve� about �ecurity a�d �tori�g all
�ervice u�age activitie� u�der �elf-provided i�for�atio� a�d per�o�al e�ail
box. I� additio�, �e�ber� are re�po��ible for pro�ptly �otifyi�g E�twi�e
about u�aut�orized u�e, abu�e, �ecurity violatio��, rete�tio� of accou�t
�a�e� a�d pa��word� fro� t�ird partie� to co�e up wit� �olutio��. Fit.

Scope of information use
We u�e t�e i�for�atio� �e�ber� provide to:

● Co�tact to co�fir� order� a�d deliver good� to cu�to�er� upo�
receivi�g reque�t�;
● Provide product i�for�atio� to cu�to�er� if reque�ted by t�at
cu�to�er;
● Se�d e�ail� about our �ew product� or progra��;
● Se�d �otificatio�� about activitie� o� t�e web�ite;



● Co�tact a�d re�olve wit� u�er� i� �pecial ca�e�.

U�ed for t�e rig�t purpo�e. Do �ot u�e u�er�' per�o�al i�for�atio� ot�er
t�a� for tra��actio�-related co�fir�atio� a�d co�tact purpo�e�.

Legal age�cie�.W�e� t�ere i� a reque�t fro� a judicial age�cy, i�cludi�g: t�e
Procuracy, t�e court, or t�e police age�cy to i�ve�tigate a certai� law
violatio� by t�e cu�to�er.

Information storage time
A�k t�e ad�i�.Me�ber�' per�o�al data will be �tored u�til t�e ad�i�i�trator
reque�t� ca�cellatio�. I� all ot�er ca�e�, �e�ber per�o�al i�for�atio� will
be kept co�fide�tial o� our �y�te�.

Individuals or organizations can access the
information system
Subject� wit� acce�� to cu�to�er�' per�o�al i�for�atio� fall i�to o�e of t�e
followi�g ca�e�:

● Co�pa�y e�ployee.
● Part�er� �ave �ig�ed a co�tract to perfor� part of t�e Co�pa�y'�
�ervice�.

Part�er� T�i� per�o� will receive i�for�atio� accordi�g to t�e co�tract
agree�e�t (po��ibly part or all of t�e i�for�atio� depe�di�g o� t�e co�tract
ter��) to �upport u�er� i� u�i�g t�e �ervice� provided by t�e Co�pa�y.

DirectionConveniences and tools to help users
edit personal data
Rig�t to �elf-i��pectio�.Me�ber� �ave t�e rig�t to c�eck, update, adju�t or
ca�cel t�eir per�o�al i�for�atio� by co�tacti�g t�e web�ite ad�i�i�trator.

Rig�t to co�plai�.Me�ber� �ave t�e rig�t to �ub�it co�plai�t� about
i�for�atio� �ecurity co�te�t, plea�e co�tact t�e Web�ite'� �a�age�e�t
board. W�e� receivi�g t�i� feedback, we will co�fir� t�e i�for�atio�. I�
ca�e t�e �e�ber'� feedback i� correct, depe�di�g o� t�e level, we will take
ti�ely �ea�ure�.



Protect your personal information
Privacy �tate�e�t.We will provide a� appropriate level of protectio� for
per�o�al data a�d e��ure t�at appropriate tec��ical a�d orga�izatio�al
�ecurity �ea�ure� are i� place (i�cludi�g, a�o�g ot�er t�i�g�, �taff trai�i�g
a�d educatio�). releva�t) to protect per�o�al i�for�atio� fro� accide�tal or
u�aut�orized de�tructio�, accide�tal lo�� or alteratio�, u�aut�orized
di�clo�ure or acce��, a� well a� a�y for� of ot�er for�� of illegal
i�terfere�ce.

Security war�i�g.However, �o data tra���i��io� �et�od ca� guara�tee
ab�olute �ecurity over t�e I�ter�et. T�erefore, We ca��ot guara�tee t�e
�ecurity of a�y of your per�o�al i�for�atio� �tored or �e�t to U�. We
e�courage you to exerci�e cautio� w�e� u�i�g t�e I�ter�et to acce�� our
web�ite�, applicatio�� or �ocial �etwork�.

Muscle mechanism for receiving and resolving
consumer complaints
Co�plai�t re�olutio� proce��.A�y ari�i�g di�pute� will be re�olved o� t�e
ba�i� of �egotiatio� fro� bot� �ide�. I� ca�e t�e de�ired agree�e�t ca��ot be
reac�ed, eit�er party �a� t�e rig�t to bri�g t�e ca�e to t�e co�pete�t People'�
Court for re�olutio�.

Gat�er i�for�atio�.W�e� it ca��ot be re�olved t�roug� �egotiatio� a�d
co�ciliatio� a� above, t�e violated party gat�er� evide�ce �uc� a� e�ail�, text
�e��age�... a�d co�tact� t�e Co�pa�y. We will co�tact t�e co�plai�a�t to
re�olve.

Reco��e�d forwardi�g t�e ca�e to t�e co�pete�t aut�oritie�.If t�e ca�e
goe� beyo�d our juri�dictio�, we will reque�t to tra��fer t�e ca�e to t�e
co�pete�t aut�oritie�. I� t�i� ca�e, �till coordi�ate �upport to be�t protect
t�e violated party.

E��ure cu�to�er i�for�atio� �ecurity.Me�ber�' per�o�al i�for�atio� i�
co��itted to ab�olute co�fide�tiality accordi�g to t�e per�o�al i�for�atio�
protectio� policy. T�e collectio� a�d u�e of eac� �e�ber'� i�for�atio� i�
o�ly carried out wit� t�at cu�to�er'� co��e�t, u�le�� ot�erwi�e pre�cribed by
law. Do �ot u�e, tra��fer, provide or di�clo�e to a�y t�ird party t�e �e�ber'�
per�o�al i�for�atio� wit�out t�e �e�ber'� co��e�t. Ab�olutely �ecure all
�e�ber�' o�li�e tra��actio� i�for�atio�, i�cludi�g digital accou�ti�g



i�voice i�for�atio� a�d docu�e�t�

Full i�for�atio�.I� t�e eve�t t�at t�e i�for�atio� �erver i� attacked by
�acker� re�ulti�g i� t�e lo�� of �e�ber per�o�al data, we will be re�po��ible
for reporti�g t�e i�cide�t to t�e i�ve�tigati�g aut�oritie� for ti�ely �a�dli�g
a�d �otifyi�g �e�ber�. �e�ber i� k�ow�.

Require verificatio� of per�o�al i�for�atio�. T�e �a�age�e�t board
require� i�dividual� w�e� regi�teri�g or purc�a�i�g to provide all releva�t
per�o�al i�for�atio� �uc� a�: Full �a�e, co�tact addre��, e�ail, p�o�e, etc.,
a�d i� re�po��ible for t�i�. Legality of t�e above i�for�atio�. T�e
Ma�age�e�t Board i� �ot re�po��ible �or will it re�olve a�y co�plai�t�
related to t�at �e�ber'� rig�t� if it dee�� t�at all of t�at �e�ber'� per�o�al
i�for�atio� provided upo� i�itial regi�tratio� i� i�accurate.

Changes to this policy
Policy c�a�ge�. Our policy �ay c�a�ge fro� ti�e to ti�e to reflect c�a�ge�
i� our proce��i�g of your per�o�al i�for�atio�. We will �otify you of a�y
�aterial c�a�ge� a� required by law. We will po�t a� update o� Our web�ite.


