
Entwine seven (7) day limited
warranty policy.
T�i� policy de�cribe� t�e ter�� a�d co�ditio�� of t�e warra�ty a�d t�e cu�to�er'� warra�ty
be�efit� for t�e period covered t�erewit�. O�ly applie� to E�twi�e bra�ded product�.
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Co�ditio� Guara�tee

ProcedureWarra�ty regi�tratio�

E�twi�e proce��e� order�

Related policie�

Entwine's seven (7) day warranty package
All E�twi�e product� (except product� wit� writte� exceptio��) are warra�ted for �eve� (7) day�
fro� t�e date of receipt.

Product� t�at qualify for warra�ty receive all of t�e followi�g warra�ty be�efit�.

Warranty bene�ts
Free retur��.Warra�ty-eligible product� are retur�ed free of c�arge a�d we are obligated to
co�plete t�e retur� a�d refu�d proce�� (if applicable) for cu�to�er�.

Co��ulti�g a�d �upport. Product �upport �ervice� after purc�a�i�g t�roug� e-co��erce
c�a��el� or t�roug� E�twi�e'� Support Sy�te� are free. See �ore aboutt�ee�twi�e.
co�/v�/�upport-�y�te�.

Product warranty conditions
E�twi�e accept� t�e warra�ty for� fro� cu�to�er� i� ca�e of verifyi�g t�e followi�g exc�a�ge
co�ditio��:

Ge�ui�e product. Product� t�at �eet ge�ui�e co�ditio�� i�clude product� purc�a�ed directly
fro� t�e �tore, wit� a valid i�voice, a�d product� purc�a�ed o� t�e e-co��erce platfor�
t�roug� E�twi�e'� ge�ui�e di�tributio� c�a��el� (refer to E�twi�e'� official di�tributio�
c�a��el�). li�t of ge�ui�e di�tributor�).

T�e product i� i�tact. Product� t�at �eet i�tact co�ditio�� i�clude t�e product, packagi�g a�d
acco�pa�yi�g docu�e�t�, except for �a�g tag� a�d �eal�. E�twi�e �ake� clear t�e total value of
t�e work �o we will �ot accept exc�a�ge� if t�e value of t�e product w�e� retur�ed doe� �ot
�atc� t�e value w�e� it wa� ��ipped.

Appropriate warra�ty rea�o��. Plea�e provide a �uitable rea�o� to retur� t�e product. E�twi�e
�eed� at �o�t 03 worki�g day� to approve t�e appropriate warra�ty rea�o�. Plea�e refer to t�e�e
rea�o�� for exc�a�ge a�d t�e�e rea�o�� for retur�.

Still wit�i� t�e warra�ty period. All E�twi�e product� (except product� wit� writte�
exceptio��) are warra�ted for �eve� (7) day� fro� t�e date of receipt.

Сo��ult your ow� legal cou��el about exact wordi�g
T�i� docu�e�t i� �ea�t to �erve a� a refere�ce
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Provide video recordi�g. To e��ure product tra��pare�cy a�d i�tegrity. We a�k cu�to�er� to
provide a clear, u�cut video recordi�g of t�e u�boxi�g proce��. Valid recordi�g� i�clude:

● Do �ot cut, �erge or edit.
● I�clude� t�e e�tire u�boxi�g proce�� a�d deter�i�i�g t�e cau�e of retur�.
● T�e acco�pa�yi�g i�age i� valid.

Reason for exchange
Cu�to�er� �eed at lea�t o�e or �ore of t�e followi�g rea�o�� to �ake a� exc�a�ge:

C�a�ge t�e �ize. O�ly applie� to product� t�at allow re�izi�g a�d do �ot �ave E�twi�e'�
exceptio� text. Product� t�at u�e �ize c�a�ge co�ditio�� ��ould �ote t�e followi�g poi�t�:

● O�ly o�e exc�a�ge per order i� allowed.
● You ca� o�ly c�a�ge t�e �ize to o�e �ize differe�t fro� t�e origi�al �ize (for exa�ple,

c�a�ge fro� S to M).
● Exc�a�ge wit�i� 24 �our� after receivi�g good�.

T�e error co�e� fro� t�e �a�ufacturer. Wit� a �a�ual productio� li�e, E�twi�e ca��ot
guara�tee perfectio� i� all product�. We will a��i�t you i� overco�i�g t�e co��eque�ce� of
retur�ed product� fro� t�e �a�ufacturer to t�e be�t of our ability. Exc�a�ge� i� ca�e of
�a�ufacturer error� will �ot be li�ited to t�e �u�ber of exc�a�ge� per order a� lo�g a� t�e
�tated co�ditio�� are �et.

Plea�e refer to t�e warra�ty policy.

Reason for return
Retur� i� a for� of retur�i�g t�e product to E�twi�e to receive appropriate pay�e�t i� ca�e�
t�at �eet t�e followi�g retur� co�ditio��:

T�e error co�e� fro� t�e �a�ufacturer. Wit� a �a�ual productio� li�e, E�twi�e ca��ot
guara�tee perfectio� i� all product�. We will a��i�t you i� overco�i�g t�e co��eque�ce� of
retur�ed product� fro� t�e �a�ufacturer to t�e be�t of our ability. Exc�a�ge� i� ca�e of
�a�ufacturer error� will �ot be li�ited to t�e �u�ber of exc�a�ge� per order a� lo�g a� t�e
�tated co�ditio�� are �et.

Plea�e refer to t�e warra�ty policy.

Warranty process
1. E�twi�e accept� warra�ty clai��. After a warra�ty reque�t ari�e�, plea�e co�tact

E�twi�e via t�e e-co��erce c�a��el w�ere you purc�a�ed t�e product or via
t�ee�twi�e.co�/v�/retur�.

2. Cu�to�er� provide �ece��ary docu�e�t�.Nece��ary docu�e�t� are t�e co�ditio�� to

Сo��ult your ow� legal cou��el about exact wordi�g
T�i� docu�e�t i� �ea�t to �erve a� a refere�ce
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�eet E�twi�e'� retur� policy a�d warra�ty policy a�d aut�e�ticate t�e product'�
co�ditio�.

3. E�twi�e validate� t�e warra�ty co�ditio��.Wit�i� 3 worki�g day� at �o�t, E�twi�e will
verify t�e cu�to�er'� warra�ty co�ditio�� ba�ed o� t�e docu�e�t� provided a�d
proactively re�po�d t�roug� t�e available co�tact i�for�atio�.

4. Cu�to�er� carry out t�e retur� proce�� accordi�g to t�e Retur� Policy. Plea�e refer to
t�e retur� proce�� to �eet retur� co�ditio��.

5. E�twi�e receive� a�d proce��e� retur�ed order�. E�twi�e �eed� at �o�t 14 worki�g day�
to verify t�e co�ditio� of t�e actual product agai��t t�e docu�e�t� provided i� �tep 02.

6. E�twi�e co�plete� t�e retur� proce��. I�prove t�e retur� proce�� i�cludi�g refu�d� (if
applicable) a�d w�e� t�e cu�to�er receive� t�e exc�a�ged product.

Related policies
Retur� policy. Retur� a�d exc�a�ge i� o�e of t�e �tep� i� t�e warra�ty proce��, plea�e refer to it
for �ore i�for�atio� o� co�ditio�� a�d�et�od�.

Privacy Policy. T�e retur� proce�� �eed� to collect t�e cu�to�er'� per�o�al i�for�atio� for t�e
purpo�e of co�tacti�g a�d verifyi�g retur� co�ditio��. We are co��itted to keepi�g your
i�for�atio� co�fide�tial.
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